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STATUTORY CHILD ABUSE REPORTERS

• Physicians and Assistants, Dentists, Optometrists, Chiropractors

• Nurses, Home Care Workers, and Pharmacists

• Audiologists and Speech Pathologists

• Police Officers, Firefighters, and EMTs

• School, Higher Education, and TSPC Employees

• Foster Care Providers, CASAs, and Child Care Providers

• Providers of Child-Related Services (camps etc.)

• Clergy, Social Workers, Psychologists, Counselors, and 
Psychotherapists

• Physical, Speech and Occupational Therapists

• Listed Public Protective Services Employees

• Certain Sports Coaches

• Members of the Legislative Assembly

• Attorneys

Police 17%
School 20%
Medical 10%
Other mandated 30%
Parent/Self 6%
Other voluntary 17%

Three quarters 
of all child 

abuse reports 
come from 
mandatory 
reporters.

All voluntary 23%

ELDERS

CHILDREN

MENTAL ILLNESS/
DEVELOPMENTAL DISABILITY

LONG-TERM CARE 
RESIDENTS

MANDATORY REPORTER 
ABUSE REPORTING DUTIES

THE CHILD ABUSE REPORTING DUTY
You must report child abuse if you 

have:

 Contact with a child or an abuser 

and

 Reasonable cause to believe that

 An unmarried person under 18 

years old (OR 18–21 and still in 

state care)

 Has Been abused,

UNLESS an exception applies.

This duty 
exists 24 

hours a day, 
7 days a 
week!

Following 
an 

employer’s 
policy is not 

enough!
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WHAT IS “CONTACT”? 

A touching or meeting; an association or 
relationship
Need not be to be linked to abuse BUT there must 

be physical or associational contact
Receiving information in a public meeting about 

someone is not sufficient (AG opinion)
Telephone or email contact?
Can be before or after the abuse or the disclosure

WHAT IS “REASONABLE 
CAUSE”?

• Any reasonable suspicion of abuse 
should be reported.

• Reasonable suspicion is more than 
a hunch.

• It requires an ability to point to 
articulable facts based on the 
totality of the circumstances.

• Your obligation to report does not 
depend upon whether abuse 
actually occurred.
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RECOGNIZING CHILD 
ABUSE

ABUSE DEFINED—ORS 419B.005    

• Any assault; any injury not caused by accident; any injury 
at variance with the explanation given for it

• Any mental injury caused by cruelty
• Rape, sexual abuse, or sexual exploitation
• Neglect
• Child selling
• Presence where methamphetamines are manufactured
• Unlawful exposure to controlled substance w/risk of harm
• Threat of harm
• Not reasonable discipline unless results in above

WARNING SIGNS
• Unexplained injury or one 

that doesn't fit the 
explanation given for it

• Injuries in various stages 
of healing

• Multiple bruises or 
bruises on soft tissue; any 
bruise on a baby

• Child wary of parents or 
adults generally.

• Fatigue, listlessness, 
constant hunger

• Unusual sexual 
knowledge

• Inappropriately adult or 
infantile

CONSIDERATIONS

• Does the explanation match the injury?

• Did the child give multiple explanations for the injury?

• Did the child and caregiver give different explanations for the injury?

• Is there a pattern of injury?  Does it look like it was caused by a belt 
loop, cigarette burn, hand, coat hanger, etc?

• Where is the injury?
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RESPONDING TO DISCLOSURES

• The response to a child’s disclosure is extremely important.  
Follow these basic steps:

• Remain calm. If you appear upset, the child may interpret your 
reaction to mean that he/she did something wrong.  The child may 
recant their statements or not be wiling to talk with anyone else 
about the abuse.

• Reassure the child. Emphasize that the child did the right thing by 
telling you.  Children often believe that the abuse was their fault.  
Use your good judgment when talking with children about next 
steps. Avoid speculation or guessing about what will happen after 
you make a report.

EXCEPTIONS TO 
REPORTING REQUIREMENT

Exception: 
Certain Client Confidences

• Attorney-Client Privileged under ORS 40.225 
(OEC 503)

• Information communicated during 
representation that is detrimental to client if 
disclosed (reconciles RPC 1.6 duty)

A/C Privileged

Secrets

Embarrassing

Likely 
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mental
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A/C 
Privileged

[Likely] 
Detri-

mental
Secrets Embar-

rassing

Reporting Never Required Reporting Always Required

A/C 
Privileged

[Likely] 
Detri-

mental

Reporting Never Required

May I Report? Yes, if:

 Informed Consent
 Implied 

Authorization
 Client Intends to 

Commit Crime
 Prevent Death or 

Injury

Exception: “Reasonable Discipline”

“’Abuse’” does not include 
reasonable discipline unless the 
discipline results in one of the 
conditions [specifically defined to 
constitute abuse].”

Exception: Duplicative Reports

• Report already made
OR

• Proceeding already pending
AND

• Reasonable belief the 
information is already known
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How to Report

 Immediately = without delay
 To DHS or law enforcement
 Oral report required
 Give as much as information as 

possible
 Explain allegation of abuse

Reporting Hotline: 
1-855-503-SAFE

or call DHS Branch Offices

REPORT SHOULD INCLUDE:

• Names and addresses;
• Nature and extent of 

abuse;
• Explanation given for the 

abuse; and
• Cause of abuse and 

identity of perpetrator.

CONSEQUENCES
• Class A violation 

(fine)
• Failure to perform 

duties of office
• Tort liability
• Not generally an 

ethics violation
• Impact on 

professional licenses 
or certifications
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EMPLOYMENT ISSUE #1

Failure to immediately 
report or to report at all. 

EMPLOYMENT ISSUE #2

Engaging in own 
investigation. 

LET THE EXPERTS DECIDE

• You should not investigate. Your job is only to report. 
• Listen to the child and document what the child says. 
• Do not interview child. 
• Ok to ask one or two clarifying questions; make sure 

they are open ended and not leading. 
• OK to comment on injury or situation and observe.
• Your job is not to determine whether child abuse 

occurred.   

EMPLOYMENT ISSUE #3

Notifying accused/ 
parent of report.

270



EMPLOYMENT ISSUE #1

Failure to immediately 
report or to report at all. 

EMPLOYMENT ISSUE #2

Engaging in own 
investigation. 

LET THE EXPERTS DECIDE

• You should not investigate. Your job is only to report. 
• Listen to the child and document what the child says. 
• Do not interview child. 
• Ok to ask one or two clarifying questions; make sure 

they are open ended and not leading. 
• OK to comment on injury or situation and observe.
• Your job is not to determine whether child abuse 

occurred.   

EMPLOYMENT ISSUE #3

Notifying accused/ 
parent of report.

271



EMPLOYMENT ISSUE #4

Only reporting to co-
worker or supervisor. 

EMPLOYMENT ISSUE #5

Failing to properly 
document complaint or 
report.

Questions?

HYPOTHETICAL NO. 1

You go to Lowes on a sunny, warm Saturday in June. It
is 75° outside. As you are walking through the parking
lot to the store, you notice a parked car with a child
sitting in a car seat in the back. The windows are
cracked; the child looks to be about a year old and is
asleep. You look around and don’t see any adult in the
vicinity who appears to be heading for the vehicle. Are
you required to report?
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HYPOTHETICAL NO. 2

You are at an outdoor summer concert with your best friends,
Matt and Debbie, and their two kids, ages 7 and 9. You are
enjoying the sun, the music and a glass of wine. Two hours
later, the music has ended and you gather your stuff to leave.
Matt and Debbie are laughing and talking loudly and nearly
fall over when they try to stand. As they get up, you notice
the four empty bottles of wine next to them and you are
concerned that they are seriously intoxicated. You offer to
drive them home, but they refuse. You use your best
persuasive techniques to convince them that they really
shouldn’t drive and you even try taking their keys from them,
but they turn hostile on you, lock themselves and their kids in
the car, and take off. Are you required to report?

HYPOTHETICAL NO. 3

Your teen daughter is having a sleep-over. One
of her friends tells you how much she likes
being at your house because it is “safe” and
she doesn’t have to worry about her
stepfather “coming on” to her and trying to
touch her when her mom isn’t home. Are you
required to report?

HYPOTHETICAL NO. 4
You are representing a young woman in a 
misdemeanor shoplifting case. Your client allegedly 
stole food from a grocery store. You receive a call 
from your client's mother explaining that her 
daughter shoplifted because her boyfriend is 
abusive and is withholding food from the client and 
her daughter as a means of controlling them. A 
week later, your client brings her six-year-old 
daughter to a meeting with her. You notice that the 
child is very thin and quiet. She spends the meeting 
trying to hide behind her mother's chair and refuses 
to speak to you. Are you required to report?

HYPOTHETICAL NO. 5

Your neighbor tells you she is concerned
about the 4-year-old who lives in the house
next door. She frequently sees him playing
outside alone, dirty and dressed
inappropriately. If he sees your neighbor, he
will come over and ask for something to eat.
Based on activity she observes, she believes
the boy’s parents are involved in illegal drug
activity. You have also seen a lot of people
coming from and going to your neighbor’s
house. Are you required to report?
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